POSITION: FLOW MONITOR (HOURLY)
Please note: Position requires significant public contact, where the Flow Monitors will be assisting people
visiting the site to be vaccinated. This assistance will include directing people to cubicles to sit with nurses,
ensuring they do not leave after they are vaccinated and remain seated for the requisite time, and instructing
them one-one-one to schedule the second vaccine dose using their phone or other personal device. We hope
to vaccinate hundreds of individuals over the course of the day. Of course, masking and CDC guidelines are
strictly enforced, but candidates should be comfortable with this set up.
Hours: We are ideally seeking candidates to commit working full time hours over the course of a week; our center
is open 6 days per week, Monday –Saturday.
Location: Currently, we are seeking to staff the clinic at Westchester Community College in Valhalla.
Other information: Lunch will be provided. All PPE (Personal Protective Equipment) will be provided on-site.
Description:
Flow Monitors facilitate the efficient flow of ‘shots in arms’ and ensure smooth and timely transition from one
step to the next for all members of the public that are visiting the clinic to receive their vaccine. The workflow
includes getting people seated with a nurse in a cubicle, to then ensuring they remain seated for 15 minutes after
receiving their vaccine and do not leave the clinic immediately, to then providing information and assistance to
each person to ensure they schedule their second vaccine dose prior to leaving the clinic.
Typical duties might include:
•
•
•

•

•

Assist with greeting members of the general public that are scheduled to receive a vaccine
Direct people to the next available nurse by remaining alert and aware of the cubicles that are next in
queue
Ensure smooth transition post-vaccine from nurse’s station to waiting area to ensure that patients do not
leave immediately. (They will be observed for a set period of time: Normal observation time is 15
minutes but if there is a qualifying allergy, the time is extended to 30 minutes of observation before they
leave.)
Provide information to each patient about scheduling their second dose by instructing them on use of
their mobile phone, or other device, to access the web site and/or scan a code. Depending on patient’s
level of technical knowledge, it may be necessary to take time to explain this process and provide
detailed instruction until it is completed.
Take direction from Department of Health staff with any requests for assistance of any type

